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Most collection services fail on incorrect information on the debt to be
collected and the details on the debtor. Secondly when a company collect
arrear debtors care should be taken in not alienated strategic and good
clients/customers. Compello has extended experience in business and
debtor management and collecting arrears monies in keeping company cash
flow intact.

The concept was extended and formalized when technology was developed
in respect of NAEDO collections, and the Reserve Bank of South Africa
approved NAEDO collections in August of 2007.

The innovation became a business when Compello Management Services
(Pty) Ltd. was registered during 2008.

Compello Services

At Compello we realise that meeting collection targets without alienating
clients, proactively securing payment commitments and actually collecting
the cash on the expected date are all difficult to achieve.

Compello has combined professional practice with technology to provide an
innovative debt collection and management service in which our clients have
experienced improvements in their collections from 30% to 300%!

By being strategically focused, we are able to identify & rectify problem areas
before it becomes unmanageable for any business and by making use of our
collections system will leave you in a better cash flow position and the
freedom to concentrate on your core business activities.

NAEDO Benefits

Compello furnishes you with a NAEDO template, which you are requested to
populate. Once we receive the populated template, the Compello NAEDO
payment instructions are submitted for processing early morning with
multiple presentations over a defined tracking period.

1,3,7,14,21 and 32 day tracking is available on Compello
NAEDO.

The types of accounts that can be debited are:
* Current Account (Cheque Account)

* Savings Account

Transmission Account
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